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Transformyx has merged together the most comprehensive offering of technology services available and
we’ve doubled our personnel infrastructure. All Transformyx clients utilize the Transformyx
infrastructure which includes our online ticket and Help Desk, and telephone support line. Please feel
free to contact us at anytime to discuss anything that may arise.

Email the Helpdesk techsupport@tfmx.com

Desktop Ticketing

Right click this -ts."-r’- symbol located in the bottom right of your PC’s system tray,
and choose Contact Support*

Helpdesk and Telephone Support System (225) 761-0088

Our Administrative staff members are:

Ned Fasullo — Vice President Sales (225) 761-0088 ext. 4348
Jason Nicosia — Business Development (225) 761-0088 ext. 4340
Brad Burckel — Business Development (225) 761-0088 ext. 4342
Seth Pontiff — Sales Support Specialist (225) 761-0088 ext. 4341
Theresa Talbot - Accounts Payable/Receivable (225) 761-0088 ext. 4418
Our corporate Web Site address is: www.transformyx.com

Our corporate mailing address is: 8510 Quarters Lake Rd.

Baton Rouge, Louisiana 70809
Our corporate telephone number is: (225) 761-0088
Our corporate Fax number is: (225) 767-3445

As our company continues to grow and expand, additional relevant contacts will be added to this section
and updated as the information becomes available.

*See following page for detailed instructions on the Desktop Ticketing system


mailto:techsupport@tfmx.com

B2} Transformyx

Desktop Ticketing System

Transformyx Managed Service Center software allows our clients to issue requests for sales, support or

general information. These tickets instantaneously communicate with our Managed Service Center, and

tells our team exactly who you are. If your request is not of a support nature, the ticket is forwarded to
the appropriate party for your specific request. The advantage to this system is that we have an
automatic workflow history of your requests and our resolutions. Either of us can reference this

information anytime.
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Machine Info: laptop-nfasullo.home.tfmxcorp.la

Current User: simplifyit
Domain: WORKGROUP (workgroup)
Operating System: XP
Version: Professional Edition Service Pack 3 Build 2600
RAM: 2515MB
CPU: (2)Intel® Core™2 Duo ZpU 77250 @ 2.00...
Home ] Change Logon | Change Profile
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Welcome to Transformyx Live Connect

Run Procedures

Select functions to keep your machine in tune
Avaiable Procedures + Last Manual Run Time

Scan for Missing Patches. Procedure has never run

Custom Links

Name «
Transformyx
Transformyx Webmail

Upon right click of the Transformyx logo
(located in the bottom right of your
system tray) a browser will open. When it
does click on the option for “Change
Profile” in the navigation on the left. It
brings you to this screen.

Enter your name, email address and a
contact number and press the green
arrow. By filling in this information once,
each subsequent time you submit a
ticket, it auto-populates this information
which saves you time.

The next screen you see is blank. Choose the option on the left for “Create New Ticket”. At this screen

you can fill in the information you are requesting and submit.

Live Connect features disabled
when logged on locally.
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Machine Info: laptop-nfasullo.home.tfmxcorp.la

Current User: simplifyit

Domain: WORKGROUP {warkgroup)

Operating System: P

Version: Professional Edition Service Pack 3 Build 2600
RAM: 2515MB

ceu: (2)Intel® Core™2 Duo CPU T7250 @ 2.00...

Create/Edit Ticket } View Tickets

Ticket \D:l |g|A550c\ate ticket with:  laptop-nfasullo.home tfimxcorp la
Summary:‘ |
Submitter Information ((Update

MName: |Ned Fasullo & Assignes nassigne

Phone: [(225) 536-8839 Status: Open

frone 22

A;LE: reated. Dispatch Tech: | Mo (Handle Remote!

Date Due:  12:52:43 pm 15-Jul-10 Approval: Not required v
Approved by: ne Neede
Recuring issus’ Yes v
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Click to attach file {such as screen shats of problem).




