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Increase Efficiency with Hosted Microsoft Exchange 2010 

Increase your business’s efficiency with Hosted Microsoft Exchange 2010 from Trans-
formyx.  Hosted Exchange 2010 includes many new features not found in previous 
versions of Exchange to help your employees boost their productivity by offering a 
consistent inbox, calendaring and contacts experience across the PC, browser and 
mobile phone. 
 
OWA 2010 is now available through multiple browsers, allowing you to easily deploy 
a feature-rich Outlook experience in Internet Explorer 7+, Firefox 3+ and Safari 3+ 
browsers, and iPad O/S. 

Outlook/Outlook Web App: 

 Conversation View: Groups messages from 
a single conversation together which can 
then be managed, moved and deleted. 

 Single Page of Messages: All messages are 
displayed on one page regardless of the size 
of the folder. 

 Nickname Cache: Helps users address email 
more quickly by providing a suggested 
name list as a new address is typed. 

 Filters: Now easier to apply from a conven-
ient dropdown menu with common options. 

 Search: More powerful with advanced que-
ries. 

 View Shared Calendar and Contacts: Pro-
viding the ability to check schedules and 
availability of users. 

 Presence: Colorful indicators to let the user 
know if their contact is available to chat. 

 Instant Messaging (IM): Contains OCS in-
stant messaging functionality within the 
client. 

 SMS Sync: Exchange ActiveSync® now pro-
vides the ability to send and receive SMS 
text messages from OWA on devices with 
Windows 6.1 or later. 

 Premium Infrastructure for reliability Transformyx Other Providers 

99.999% uptime SLA  
99.9% (some offer 
an unsupportable 

100% uptime 
"marketing" SLA) 

SAS 70 Type II Compliant organization-wide, PCI 
Certified   

Only premium servers and network Dell, Cisco Not Published 

Multiple live and backup copies of your hosted 
email and other critical business data, making it 
virtually indestructible 

2 live and 1 
backup 

Not Published 

Premium spam solution enhanced with 
Commtouch plugin   

If preferred, option to keep current spam solution   



Managed Exchange 2010 from Transformyx: 

The benefit to this is there is no need to purchase hardware or software for setting up Microsoft Exchange.  This service would be hosted by 

an Exchange provider and is charged monthly.  The monthly charge is between $10 – $25 per month for each e-mail account (depending on 

add-on services requested).  All the collaborative features through Exchange are provided as well as anti-virus and anti-spam software.  This 

is a good solution for companies on restricted budgets, companies with no in-house IT staff, companies who are located in geographically 

unsuitable areas, companies needing regulatory compliance for their email communications, etc.  In truth, companies can be more produc-

tive and always operate more cost effectively by utilizing Managed Exchange services, where they can realize, like Managed IT services, pre-

dictable, fixed-fee costs for their infrastructure.  Users have the freedom and flexibility to access email from any internet connected PC, lap-

top or mobile device, and Managed Exchange offers synchronization to all mobile O/S handsets on the market today.  That means companies 

can also eliminate third-party paid services like Blackberry Enterprise server, GoodLink and others.  The chart below illustrates the minimum 

advantages to Managed Exchange vs. In-House and POP3.  Please contact us today for a free demonstration and assessment! 

 Feature Set Exchange 2010 POP 3/IMAP4 

Group scheduling   

Send out meeting requests, then track and update them   

Shared calendars and side-by-side calendar views   

Access to personal and shared address books from remote locations   

Outlook single sign-on for email and network access   

Outlook connections over the Internet are secure  Some  solutions 

Server-side spam filtering  Some solutions 

Put multi-color flags next to emails as a reminder to follow up  Partial 

Ability to add voting buttons to a messages   

Automatic out-of-office reply   

Ability to recall sent messages   

Support for multiple-computer access  Partial 

Access to email via Web browsers and mobile browsers, Outlook Mobile in Windows Mobile-based 
Pocket PCs, Pocket PC Phone Edition and Smart-phones 

 
Non-Microsoft products are 

typically required 

Outlook Cached Exchange Mode for working with intermittent Web connection (eg dial-up)  Some solutions offer caching 

Offline email, calendar, contacts, and public folder support  Partial 

Access to public folders for sharing documents and information  
Individual email folder access in 

IMAP 

Basic email support for SMTP, POP3, and IMAP4   

Easy management of Outlook and Exchange Server profiles across multiple machines to lower 
support costs 

  
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